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Center for Women 

Veterans Roundtable

Nevada



Agenda
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1:05pm Jacquelyn Hayes -Byrd 

Center for Women Veterans

1:20pm Beth Hemmila 

State and VA Benefits

1:30pm Shurhonda Love & Aimee Johnson 

Suicide Prevention

1:40pm Additional Q &A



Knowledge Experts
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ÅCenter for Women Veterans Staff

ÅVA Health Administration Staff

ÅVeterans Service Officers

ÅNDVS Staff



VA Healthcare
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Janet R. Porter, Deputy Field Director 

Womenõs Health Veterans Health Administration

Janet.Porter2@va.gov

VA Sierra Nevada Health Care System (Reno) 

Women Veterans Program Manager

Shana Schenck, 775 -785-7225

VA Southern Nevada Healthcare System (Las Vegas) 

Womenõs Health Center 702-791-9176

VA Salt Lake City Healthcare System (Utah)

Womenõs Clinic, 801-582-1565 Ext. 2685

mailto:Janet.Porter2@va.gov


Welcome
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Fred Wagar

Deputy Director of Operations

Nevada Department of 

Veterans Services



Center for Women Veterans
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Jacquelyn Hayes -Byrd 

Executive Director

Center for Women Veterans
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Supporting Women Veterans

Briefing presented to

National Association of State Women Veteran Coordinators

Annual Training

Presented By Jacquelyn Hayes-Byrd, Executive Director

Center for Women Veterans

Center for Women Veterans

Center for Women Veterans
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PUBLIC LAW 103-446

Center for Women Veterans

Center for Women Veterans established November 2, 1994 by Congress 

Our Mission:

Å Monitor and coordinate administration of health care, benefits, services and 

programs for Women Veterans.

Å Serve as an advocate for cultural transformation in recognizing the service 

and contributions of women Veterans 

Å Raise awareness of the responsibility to treat women Veterans with dignity 

and respect.

Our Vision:

Modernize the Center to become the portal for all things women Veterans and 

extend outreach to all women Veterans, reaching women Veterans nationally and 

internationally, ensuring equity in access, eligibility, care, and service delivery. 
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CWV Strategic Approach and Operating Plan

Center for Women Veterans

CWVôs Strategic Approach and Operating Plan identifies five 

critical areas in accordance with Public Law 103-446:

1. Outreach

2. Internal and External Advocacy

3. Research

4. Performance Management and Compliance

5. SECVA

Modernization and Alignment will ensure enterprise-wide 

performance management and compliance to ensure women 
Veterans receive equitable services and benefits.
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Center for Women Veterans Executive Director  
Jacquelyn Hayes-Byrd gives a 
November ςVeterans Month

Veterans Month 
CWV Women Veterans Mosaic

https://www.facebook.com/VAWomenVets/videos/2818120398473620/
https://www.facebook.com/VAWomenVets/videos/2818120398473620/
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CWV 2019-2020  Ongoing and New Initiatives

1. #BringWomenVeteransHome2VA

A. CWV and NASWVC Outreach Initiative

B. I Am NOT INVISIBLE Campaign 2.0

C. Monthly Partners Breakfast 2.0

D. Women Veteran Trailblazers Initiative 2.0

E. American Indian/Alaska Native Round Tables Initiative

F. CWV and WIMSA Partnership Outreach Initiative

G. CWV / OSDBU / Commerce Partnership Initiative (in development)

H. Naming of VA Spaces After Women Veterans Initiative

I. GoLive Webinar Initiative

J. Women Veterans License Plate Program

K. Women Veteran Book Authors Initiative  (in development)

2. Women Veterans Summit (Postponed until 2021)

Special thanks to Veteran Canteen Service for their sponsorship of our initiatives

Center for Women Veterans
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1) Phone: 1-855-VA-WOMEN or 1-855-829-6636

2) Email:  00w@VA.Gov

3) Find us online at www.va.gov/womenvet 

4) Facebook and Twitter using @VAWomenVets

5) Women Veterans Call Center

6) Crisis Hotline:

Contact Us

Center for Women Veterans

Portal for All Things Women Veterans

mailto:00w@VA.Gov
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Other VA Resources

Center for Women Veterans

Å Call 202-461-6193

Å Other Resources from www.va.gov

Å eBenefits: (https://www.ebenefits.va.gov/ebenefits-portal/ebenefits.portal)

Å Caregiver Support: (http://www.caregiver.va.gov/)

Å Make the Connection: (http://maketheconnection.net/)

Å Homeless Veterans (http://www.va.gov/homeless/index.asp)

Å Burials and Memorials: (http://www.cem.va.gov)

Å MyHealthEVet: (https://www.myhealth.va.gov/)

Å Office of  Survivors Assistance: www.va.gov/survivors/

Å Center for Minority Veterans (https://www.va.gov/centerforminorityveterans/)

http://www.va.gov/
https://www.ebenefits.va.gov/ebenefits-portal/ebenefits.portal
http://www.caregiver.va.gov/
http://maketheconnection.net/
http://www.va.gov/homeless/index.asp
http://www.cem.va.gov/
https://www.myhealth.va.gov/
http://www.va.gov/survivors/
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How to Contact the Center

CWV Staff

ÁExecutive Director, Jacquelyn Hayes-Byrd

ÁDeputy Director, Elizabeth Estabrooks

ÁProgram Analyst, Shannon Middleton

ÁCommunications Manager, Missina Schallus

ÁInternational & National Outreach Manager, 

Ana Claudio

ÁOutreach Program Manager, Michelle Terry

Address:

Department of Veterans Affairs

Center for Women Veterans (00W)

810 Vermont Ave, NW

Washington, DC  20420

Phone: 202-461-6193

Fax: 202-273-7092

Website: www.va.gov/womenvet

Email:  00W@mail.va.gov

Social Media: @VAWomenVets on Facebook and Twitter

#BringWomenVeteransHome2VA

http://www.va.gov/womenvet
mailto:00W@mail.va.gov


State and VA Benefits
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Beth Hemmila - Reno
Women Veterans Service Officer

hemmilab@veterans.nv.gov

mailto:hemmilab@veterans.nv.gov


Veterans Service Officers
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Nevada Department of Veterans Services

702-830-2000

Brandi Matheny ðPahrump

Kacie Ortiz ðElko

Beth Hemmila - Reno

Nationõs Finest

775-284-8387

Starlyn Lara - Reno

https://veterans.nv.gov/benefits-and-services/veterans-service-officers/
https://www.nationsfinest.org/
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Graduation Day

1

8

ÅCreate a plan

ÅCommunicate your plan

Survivor Benefits Guide

Caregivers & Survivors Brochure

https://veterans.nv.gov/benefits-and-services/survivor-guide/
https://veterans.nv.gov/wp-content/uploads/2020/09/14x8.5_Caregiver-Brochure_digital.pdf
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Estate Planning
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Office of Military Legal Assistance

Wills and Powers of Attorney

Nevada State Bar Referral Service 

702-382-0504

Nevada Lockbox 

Advance Directive Registry 

https://nvagomla.nv.gov/Services/ServiceOffered/
https://www.nvbar.org/frequently-asked-questions/
https://www.nvsos.gov/sos/online-services/nevada-lockbox
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Burial Benefits
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Northern Nevada Veterans 

Memorial Cemetery 

775-575-4441

Southern Nevada Veterans 

Memorial Cemetery 

702-486-5920 

https://veterans.nv.gov/wp-content/uploads/2020/10/NNVMC-Brochure_2018_update.pdf
https://veterans.nv.gov/wp-content/uploads/2020/10/NNVMC-Brochure_2018_update.pdf
https://veterans.nv.gov/wp-content/uploads/2020/10/SNVMC-Brochure_2018_update.pdf
https://veterans.nv.gov/wp-content/uploads/2020/10/SNVMC-Brochure_2018_update.pdf
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VA Survivor Benefits
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ÅDependency and Indemnity 

Compensation (DIC)

ÅSurvivors Pension

ÅVA Guaranteed Home Loan

ÅEducation

ÅHealthcare Coverage (CHAMPVA)

https://www.va.gov/family-member-benefits/


Important Paperwork
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ÅMilitary Discharge Documents

ÅMarriage Certificates

ÅDivorce Decrees

ÅDeath Certificate

ÅVA Award Letter (helpful)
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